TERMS AND CONDITIONS

This Sale & Purchase or Airlime Contract agreement (the ‘Agreement’) is made and sffective from
belween Sunrise Radio {London) Lid, [Cempany Registration ro. 7009138)

Lnit 2, 694-712 Londen Road, Hounslow, Middlesex TW3 1PG. UK ’

Hareinafter called *Sunrise Radio (London) t1d.' and the client mentioned overleaf Hereinater
Called 'Tha Client' Agrees to tha Tarms and CGonditions mentioned below.

1. Definitions:

1.1 In thig Agreement the following terms have the jolfowing meanings: Aitime: The Radio airtime
for the adverlisement supplied by Sunrise Radio {London) Lid, in respact of the radio station.
Advertisement: The Advertisement far which the airtime is supplied to the dlient. Conlracl: lhe
conlrast between Sunrise Ragio {London) Lig. and the Client under which the Airime is supplied
by Sunrise Radio {Londen) Ltd. to the Client. Intellectual Property: All patents, trade ang service
marks, dasigns, lypographical rights, registered designs, copyrights (including all Copyrighis in any
drawings, specificalion, manuals, designs and computer software), knowhow and other
confidential informatien and all other intellectuat property rights and rights of a similar characler in
any part of the world. Sunrise Radic (London) Lid.: Provider of Aiflime Sunrise Radio {London) Ltd.
of Unil 2, 684-712 London Road, Hounslow, Middlesex TW3 1PG. Client: The person, firm or
company with whom the contract Is made by Sunrise Radio {London) Ltd. Airlime Purchase costs:
The sum of [inserl] payable by Clienl to Sunrise Radio {London) Ld. for the sarvices provided;
Term: as dafined in annex 1; Adverlisement Schedule Date: As defined in annex 1 ang
Commerclal Production: as defined in annax 2.

1.2 In this Agrsement the singular includes tha plural and vice versa and any gendsr includes any
other gender.

1.3 The clause headings do not form parl of this Agreement and shall not be taken into account in
ils consiruction or interpretation.

2. Advertisament

2.1 Any Advertisement booked in a particufar businass lype or package ¢annot be ulilized for
ancther business type or package.

2.2 Once this conlract has been signed and agreed between Sunrise Radio {London) Ltd. ang the
Client, the Airtime wil be reserved and bocked tor the agreed conlract Terms as listed in annext.
2.3 When remole contracis are received by email, fax and post or booked on our website these will
be treatad as a signed agreement.

2.4 When a contract is signed on behalf of a Limited Company, Public Limited, scle trade,
parinarship or a firm the signatory of the Client contract will also be deemed 1o be personally liable
and responsible if payment is not made by the Clenl an the due dates. The signatory of the Client
will be treated as a personal guarantor if the Cliant is in defaull of paymeni. Sunrise Radio
{London) Ltd. wili enforce the payment from the persenal guaranior.

2.5 Any Airlime purchased by the Client cannot be resold or assigned 1o another parly without
having oblainad written consent fram Sunrise Radio (London) Ltd.'s Chigf Execulives Olfice who
will in the event the consent is given, register and issee a consent number,

2.6 Sunrise Radio {London) Lid. has the right to remove an Adverlisement immediately if it is
deemed thal the Adverlisement is unsullable for broadcast or is unsuitable fer Sunrise Radio
{London) LA ’s broadcasting standards. Further it will be removad if erdered by OFCCOM or any
other regulatory body or by an arder of the court. In this event Sunrise Radio (London) Ltd. will play
a generic advert whigh will consist of business name, address, telephone number and any relevant
details which Sunrise Radio (London) Ltd, has available so that compliance of the Airlime
Agraement continues.

3. Preduction

3.1 Cammercial Production is separate from the Airtime Contract and is chargeabls depandent on
1ypa of advert required.

3.2 The Client has the option to use Sunrise Radio {London) Lid.'s production facifiies or 1o
produce their own Gommercial from a third party source as the Client may wish. If the Client
produces its own commerciai the Commercial Preduction as defined in ¢lause 3.1 above and
clause 1.1 will not apply.

3.3 At the request of the Client, Sunrise Radio (Lendon) Ltd. can suggest companies who can
provide produclion facilities, bul take no responsibility or liabilily of the quality of the material
produced.

3.4 I the Client provides their own commercial a £75+VAT charge s made to upload the advert,
review and ensure it complies with Sunrise Radio (London) Ltd. broadeasting rutes and CFCOM
rule and regulations. In addition fo this Sunrise Radio {London) Ltd.'s Terms and Gondilions will
apply simultaneously.

4.5 As the Gommercial Praduclion is completely separate 10 lhat of the Air time Contract the Cllent
shoutd provide the commercial to Sunrise Radio {London) Lid. 3 days prior 1o commencemeni of
advertising. If the Client fails 1o provide a suitable commercial produstion in lime a generic advert
consisting of business name, adédress and lelephone number will be broadcasted by Sunrise Radio
{London) Ltd. uniil a suilable Gommaersial is provided by the Client. As a favour and a gesiure of
good will Sunrise Radio {London) Ltd. will play a generic adverl charging £75+VAT to allow ihe
Airlime Contract to commence smoothly as scheduled.

3.6 All material contained within the commercial and the Commergial Production is the
responsibllity of the Client, Including obtaining, Mainlaining and paying for ali necessary licences
and consents for the transmission of any material protecled by any Iniellectual Property or olher
rights contained In the commercial. In the event of a claim by a third parly the Client will keep
Sunrise Radio (London) Ltd. indemnified for all costs.

3.7 Sunrise Radio {London) Lid. reserves all right (intellectual) and trademarks over Commercial
Production on scripl, lempo, style and voice overs. The commercial produced by Sunrise Radio
(London) Ld. remains the property of Sunrise Radio (London} Lid. and is only licensed for use on
Sunrise Radio {L.ondon) Lid. network. It cannot be used or copled under any circumslances for use
on other broadeasting mediums.

3.8 However should the Glianl wish to purchase the licence which will allow the Client to use the
commarcial on other media a charge of £560.00 plus VAT por month will be payable to Sunrise
Radlo {Lendon) Eid.

3.9 Where the Client continues o use the commercial without an appropriaie ficence on other
media the Client will compensate Sunrise Radio (London) Ltd. and keep Suntise Radio (Landon)
Ed. indemnified for all costs.

4. Cancellation

4.1 If the Client gives noiice io cancel the Conlract within the first 28 days of signing the
Agreement, Sunrise Radio {London) Ltd. will charge the Client a settlement fs2 as a geslure of
good will at 50% of the outstanding Airlime Purchase Costs for unused Airlime as most of the
scheduling work is caried out prior to the Scheduled Advertisement Date. Once Sunrise Radio
{London) Lid. receives the notice Irom the Client 1o cancel the conlraclt, Surrise Radio (Londan}
Ltd. will provide lhe Client with a selflement statement within 3 working Says of receiving the
nolice. The Client musl pay this in full within 10 days, failing which; the whole oulstanding Airtime
Purchase Costs which is due and payable regardiess whether Airlime has been used or not,

4.2 Nolices for cancellation musi be in writing eilher by email to cancel@sunriseradio.com or by
registered post to Ghief Executive Office of Sunrise Radio (London) Ltd., Unit 2, 684-712 London
Road, Hounslow, Middiesex TW3 1PG, quoling the Conlract number and business detalls along
wilh reasons for cancellalion. If for any reason Sunrise Radio (London) Ltd, needs to cancel the
contract Sunrise Radia {London) Lid. will nolify the Glient of the same via emait and by registered
past to lhe address given by the Client in this Agreement.

4.3, After 28 days of signing this Agreemeni the Coniracl cannol be cancelled under any
circumstances.

&. Paymenls

5.1 If the Client is experiencing shorl term cash flow problems, it must inform Sunrise Radio
(London) Lid. in wrlling immediately upon recognizing this problem in which Sunrise Radio
{London) Ltd. will iry to help the Client during this peried. The Client must put any cencerns in
writing eifher by email to accounts@sunriseradio.com or by registered post io Ghief Executive
Qliice of Sunrise Radio {London) Ltd., Unit 2, 694-712 London Road, Hounslow, Middlesex TW3
1PG.

5.2 All Airlime Contracts must be accompanied with a payment Le. Cheque, Credit Gard,

Standing Order, Bank transfer.

6.3 Credit is anly available to approved credit accaunt halders or govarnment agencias with a valid
purchase ordar. An application can be made to open an account with Sunrise Radio {London) Ltd.
Application forms for opening an Account with Sunrise Radio {London) Lid. is avallable on the
following website al www.sunriseradio.cam or alternatively cafls the sales office on 020 8574 7777.
1f tha Cliant is an approved credit account holder we will issue pro-forma invoices. Automatic VAT
Invoice will ba issued ance pro-lerma favaice is paigin full.

5.4 When Sunrise Radlo {Londan) Lid. receives payment the money is always allocated to oldest
oulstanding invoice on the Glient account,

5.5 The existence of a guery on any item In an invaice ar profarma shall not affect the date of
which the paymant is due. Payment shoutd be made and ferthcoming.

5.6 If any amount oulstanding on a praforma invoice or VAT involce is not paid in full by the date
the Paymen is due, interest will be payabla en the outstanding amount at a rate of 2% per month
accumulaled.

5.7 The Clignt must notity Sunrise Radio {Londan) Lid. of any query within the first 10 days of the
date of Invoice or proforma. Invoices or proforma may not be queried after this time, All quaries In
relation to payment must be in writing either by email lo accounts@sunriseradio.com or by
registered post 1o Chiet Execulive Office of Sunrise Radio {London) Ltd., Unit 2, 694-712 London
Road, Hounslow, Middlesex TW3 1PG. All queries received will be resoived by Sunrise Radio
{London) Ltd. within 48 hours of notification.

5.8 When the Client {ails to abide by the agreed schadule of paymends and where packages are
not completad the Ciient shall become liable for the Airime broadeast at the normal rate prier to
any discaunt package offers. Combined packages on the network will be charged at the normal
network rates prior to any discount Special offers. The enlire amount oulstanding shall become dua
for payment immediataly.

5.9 Sunrise Radio {London) Etd. will levy a charga on the Client for any dishonourad payments
such as returned cheques, failed standing orders ete. at a rate of £50 + VAT per refused payment
plus any ather administrative casts Sunrise Radio (Londan} Ltd. may incur as a result of the
dishonourad payment.

5.10 I payment Is nol received by he due date Sunrise Radio (London) Ltd. resarvas the right to
charge an additional fee of £10 + VAT {or any reminder that Sunrise Radie {London) Lid. may issue
whether in writing or by phone.

5.11 If for any reason, the Client has nat paid within the credit facility periog, and the oulstanding
proforma or invoice is overdue by 14 days the Clienl's account and details may be passed on to
Sunrise Radio {London) Ltd.'s credit conirol or an external collaction agency and the Clienis local
sales represenialive will no fonger have any further conlral of the accounl. Al this poinl the
Advertisemant will be put on hold and will only resume once payment has baan received in full.
Whitsl the Advertisement is on hold, the Client will be charged at the normal network rates prior ta
any discount special offers. The enlire amount outstanding shall become due for payment
immediately.

5,12 If payment remains oulstanding for 14 days afler the date on which the invoice was issued,
Sunrise Radio {Landan) Lkd. reserves the right to visit the Client's premises or authorize outside
agencies and collect any oulstanding monies. If such a vislt is necessary lo recaver any
aulstanding fees an additional charge of £150 + VAT will be payable by the Client. Sunrise Radio
{Londan) Ltd. does nat accapt payment other than bank transfer, credit card or cheque. If the Client
Wishss to pay in cash il must aitend the offices of Sunrise Radio (London) Lid. where a treceipi
upon paymani will ba given. 5.13 Payment made by credit card will insur a surcharged of 2.5% on
the amount collected.

£.14 In the event of litigation, the Clienl will be responsible for the administrative costs, legal fees
and interest i the court finds in favour Sunrise Radio {London) Eid.

6, Changes of Rates and Conditions

6.1 Sunrise Radio (London) Lid. reserves the right to change the Airtime rates, lime segments,
classifications ar any of these terms and conditions by giving not less than 28 days' notice 1o the
Glient and in the event of such a change the rates payable and the terms and conditions applicable
shall be those in force at the time of broadecast but the Client shall, by serving wrillen notice on
Sunrise Radio (Londan) Lid. wilhin 10 days of receiving notice of such change, be entitled to
cangel the contracl 0 which the changes notified weuld otherwise be applicable. Any changes in
rates will not affect this agreed Airtime Purchase Cost. This agreed contraclual Airtime Purchase
Cost will be honoured 1o the end of the contractual period. Indemnity: The Glient shall Indemnily
Sunrise Radio (London) Etd. against all actions, proceedings, claims, demands, cosis including
withaut prejudice 1o the generality of this provision the legal costs of Sunrise Radio {London) Ltd.
on a salisitor and awn client bagis), awards and damages however arising direclly or Indirecily as a
result of the negligenca of the Clieni or any breach or non-performance by the Clienl or any of the
Clients undertakings, warranties or obligalions under this Agreement.

7. Invatidity The invalidity or unenforced abilily of any provision of this Agreement shall not affect
the validity or enforceability of any olher provision of this Agreement.

8. Mo partnership Thia Agresment shall not create any pastnership or joint venlure between the
parties 1o this Agreement and neither parly shal be entitled 1o represent or hold itself out in any
way as acting on the other's behalf,

9. Force Majeure

9.1 Sunrise Radio {London) Lid. shall have no liabiily 1o the Client if it is prevented, hindered or
delayed in carrylng out any of its obligations under 1he Agreement by any law or regulatory order,
rule or regulation or by any olher act Of thing beyond Sunrise Radio (London) Lid. controt
(including but nat limited 1o sirike, lock-aut, malicious damage, breakdown of plant, sefiware or
machinery, accident, fire or fload or death of royalty).

9.2 Sunrise Radio (Londan) Ltd. may {withaut any right of the client to bring a claim against Sunrise
Radio {London) Lid.) extend 1he time period for performance of the Agreement o lake account of
such foree majeure or terminate the Agreement with immediate effect by written notice. I the farce
majeure continues far more than one month, Sunrise Radio (London) Lt may terminale the
Agreament with immediale effect by wwitten nolice. For the avoldance of doubl, any such
lermination shall be without prejugdice 1o Sunrise Radio {London) Ltd. right to be paid any accrued
amounts as al the date of termination.

10, VAT

10.1 Slandard VAT Will be charged at the prevailing rate at the tax point,

11. Genfidentiality The Agency shall treat as strictly canfidantial all information by or disclosed o
the other in relation 1o this Agreement, the commercial and/or the other party and shall net disclose
or make public to any party other than 1o their professional advisers or as may be required by law
or as may be agreed between the parties the whaole or any part of such information and shall not
make use of any such information In any way which might be detrimental to the business interesis
or business of the ather party.

12. Entire agreement This Agreement contains the entire understanding between the parties in
relation 1o the subject maiter of it and may nol be varied except by agreement in wriling belween
the parties.

13. Righls of third parties A person who is not a parly to this Agreement may not rely upon ar
enlorce any rights pursuant 10 the Cantracts (Rights of Third Parties) Acl 1989, 14. Governing law
This Agreemasnt shall be governed and canstrued in accordance wilh the Jaws of England and the
courts of England & Wales shall have sole and exclusive jurisdiclion over any and all disputes
arising here under. Agreement This Agreement rapresents the entire terms agreed between the
parties In relation to its subject matter and supersedes all previous coniracis or arrangements of
any kind between the parties relating to ils subject matier. in withess where off the parties here, to
have opportunily to read this Agreement and in this respect they have sel and subscribed the
irespective hands o these present on the day, month and year first here in above written.




